THE STAY HUMAN mm
GONVERSATION STARTERS Sy 1]

For hard memenls, lense conversalions, and
situalions where you'd ralther fake your swn dsappearance.

1 ) “Can we talk about Use when:
START WITH > .that,s rea"y getting The surface problem is
THE REAL ISSUE in the way here?” not the real problem.
2 “l want to be direct - Use when:
without making You ne:.ed to afldress
BE DIRECT this personal.” Bro i v alh
3 “Help me understand = //sc when:
What I may be You need to slow down
LEAD WITH o © assumptions and hear
CURIOSITY missing.” B o
4 “Here’s the part - Use when:
NAME | need us to own.” B g e
ACCOUNTABILITY ' . in the room.
5 “We may not agree, L sk
but | want us to leave You need to hold the

END WITH th_is con\{ersation line without turning it
CLARITY with clarity.” .~ into a fight.

THE STAY HUMAN REMINDER: ;@

(/, SAY THE HARD THING. Q'
~ LEAVE PEOPLE WITH DIGNITY. - &
% Cloar is kind. Cruel is splisnal. é .

: LEADERSHIP SHOULD NEVER
= STAV HHMAN' COST US OUR HUMANITY.
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